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Finance Exec & Emerging Technology Sessions

Competitive Advantage through Technological Innovation

Tony Saldhana | Former VP of GBS

Andy Walter | Former VP of IT

Defining Your Team's KPI After Digital Transformation

Scott Phillips | Head Global Shared Services
Cybersecurity For Credit And A/R Teams

Michael Cunningham | VP & CISO

Tuesday, February 21

8:30 AM - 9:00 AM                

9:00 AM - 11:30 AM                

11:30 AM- 12:30 PM                

12:30 PM - 1:30 PM                 

2:00 PM - 4:00 PM                

4:00 PM - 4:30 PM                

4:30 PM - 5:00 PM                

5:15 PM - 5:45                

5:00 pm Onwards                

Networking Breakfast



Case Study Sessions




Live Product Demos



Networking Lunch



Thought Leadership & Panel Discussions



Sessions Awarding 15 CEU Credits



Zing Stations



d      dotONE Customer Awards



Mardi Gras Theme Costume Party

Wednesday, February 22

7:30 AM - 9:00 AM                

9:00 AM - 11:30 AM                

11:30 AM- 12:00 PM                

12:00 PM- 12:30 PM               

12:30 PM - 1:30 PM                

2:00 PM - 3:00 PM                

Networking Breakfast



Case Study Sessions




Live Product Demos



Zing Stations



Networking Lunch



Thought Leadership & Panel Discussions

All times in EST

Event Schedule 

Monday, February 20

4:00 PM - 5:00 PM                Reception at Omni Hotel

 5:00 PM - 7:30 PM                Happy Hour



Kill Ghost Time And Fight The Recession With 
Accounts Receivable
Kevin Permenter | Research Director

Predicting A/R Performance with Dynamic Credit Modelling

Brian DeBragga | Sr. Director Digital Transformation,

Agenda at a Glance

Enabling In-House Innovation with Disruptive Tech for 
60X ROI

Joe Craughan | Digital Head Global Functions
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Monday , Feb 21
Day 1

Finance Transformation Sessions Tuesday, Feb 21
Day 1

Finance Transformation Sessions

1:00 PM - 2:00 PMNetworking Lunch 12:30 PM - 1:30 PM

Kevin Permenter


Research Director



11:15AM - 11:45AM

As companies face a perfect storm of financial challenges – global 

inflation, recessionary fears, and ongoing supply chain disruptions, 

it’s easy to feel outgunned. But your most valuable asset against 

these may be your AR department - discover how in this session.

Kill Ghost Time And Fight The Recession With 
Accounts Receivable

Nat McCall


Director, Contract 
to Cash

2:15PM - 2:45PM

Does automation undermine customer service? Learn how 

automation helps Collections teams operate as one across different 

business units to deliver a quality customer experience and boost 

sales by providing the right insights, such as accounts’ historical 

performance and risk previews.

How Collection Automation Can Improve 
Customer Service and Boost Sales

Lisa Tanner

Director, Global Credit 

& Collections

3:00PM - 3:30PM

Find out how to convince your leadership to prioritize and invest in 

A/R automation, especially in a Shared Services setup, the right 

words to use, departments to expect maximum pushback from, and 

successful frameworks you can use.

Accelerate Automation in Uncertain Times - 
How to Get Necessary C-Suite Support?

1:00 PM - 2:00 PMdotONE Customer Awards 4:00PM - 4:30PM

1:00 PM - 2:00 PMMardi Gras Costume Theme Party 6:45 PM Onwards
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Wednesday, Feb 22
Day 2
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Day 2 | February 22

1:00 PM - 2:00 PMNetworking Lunch 12:30 PM - 1:30 PM

Finance Transformation SessionsFinance Transformation Sessions

Wanda Borges


Principal Member/ 
Attorney

11:15AM - 11:45AM

As regulators across the globe tighten their grip on data privacy 

compliance, finance leaders are uniquely positioned to help their 

organizations navigate the compliance minefield and turn it into a 

business opportunity.

Data Privacy Compliance - A Landmine or 
Goldmine?

1:00 PM - 2:00 PMdotONE Customer Awards 4:00PM - 4:30PM

Andy Davidson

Director, 


Credit & A/R

2:15PM - 3:00PM

With the ongoing talent war, GBS has not been a preferred choice for 

the young talent pool.The loss of talent also translates to the loss of 

organizational knowledge which can be detrimental to business 

sustenance and growth. Discover how Andy Davidson and his team 

at Masonite-GBS are leveraging automation (HighRadius solutions) 

to power knowledge retention.

Employee Attrition vs. Retaining Organization 
Knowledge: How Automation Can Help?

Scott Phillips


Head Global 
Shared Services

9:45AM - 10:15AM

Identify cash application and collection KPIs that Finance leaders 

should focus on after digital transformation and understand their 

impact on the bottom line to ensure your organization’s long-term 

growth.

Defining Your Team's KPI After Digital 
Transformation

Richard Dobbs


VP, GBS

10:30AM - 11:00AM

Discover the intelligent use of GBS data at Kimberly-Clark and 

how it adds over $60-$70 million to the company's top line and 

bottom line.

Data & GBS: Moving from Cost-Optimizer to 
Value-Creator



Tuesday , Feb 22
Day 2

Wednesday, Feb 22
Day 2
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1:00 PM - 2:00 PMNetworking Lunch 12:30 PM - 1:30 PM

Finance Transformation SessionsFinance Transformation Sessions

Brian DeBragga


Sr. Director Digital 
Transformation

Bryan Hamlin


Director

of Finance

11:15AM - 11:45AM

Learn about the best approaches for Finance and IT leaders to work 

together and derive ROI from digital transformation initiatives, the 

value of getting stakeholder buy-in from the get-go, and ensuring 

timely course correction for maximum long-term profitability.

Unbottling Maximum ROI From 
Transformation With Finance-IT Collaboration

Ian Thompson


VP, Business 
Services Ops

1:30PM - 2:00PM

S&P has broken the status quo of using a unified shared services 

model and has instead chosen to operate 12 delivery centers 

across ten countries. Learn how this diversification allows them to 

handle currency fluctuations, geopolitical tensions, inflation, and 

talent shortages.

12 Delivery Centers, 10 Countries - Diversified 
Location Strategy for Competitive Advantage



*HighRadius IOFM

 2.5 CTP/CCM Association for Financial Professionals.

is registered with  as a sponsor of continuing education credit for any Accounts Receivable or 
Order-to-Cash Certification. These Certifications are designed to establish standards for the profession and 
recognize accounts receivable and order-to-cash professionals who, by possessing related work experience and 
passing a comprehensive exam, have met stringent requirements for mastering the financial operations body of 
knowledge. IOFM holds final authority on the acceptance of any courses.
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**Approved for up to  recertification credits by the 

�� Attend training sessions on Tue, Feb 21. Sessions 
on O2C and Treasury accredited by IOFM* and 
AFP**�

�� Earn 13+ credits by attending Radiance 2023 in 
person. Learn about the latest tech in the finance 
world and peer-led transformational success 
stories along with credit�

�� Earn 7.5 additional credits by self-consuming pre-
conference training videos and assessments that 
will be shared with you once you register

Interested Only in 

Training Sessions? 
Interested Only in 

Training Sessions? 
$99 One-Day Training Pass$99 One-Day Training Pass

Radiance 2023 Agenda 8Radiance 2023 Agenda 4

Continuing Education CreditsContinuing Education Credits

Buy 1-Day PassBuy 1-Day Pass

https://www.iofm.com/certification
https://www.iofm.com/certification
https://www.iofm.com/certification
https://www.iofm.com/certification
https://registration.socio.events/e/radiance2023/promo-codes/CTPASS
https://registration.socio.events/e/radiance2023/


Other ExperiencesOther Experiences

Pre-Event Networking

Connect with industry experts and peers coming 

to Radiance using our in-event app. Learn from 

them, share your thoughts and schedule 


meet-ups before and during the event
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Sandbox Experience & 
Live Product Demo 

Test drive HighRadius products while interacting 

1:1 with the technology experts in a dedicated 

sandbox environment
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Get exclusive meeting spaces to network with 

1200+ industry leaders from the world of finance 

and shared services. Get insights on best 

practices, proven strategies, and innovative 

approaches to drive your business forward

In-Event Networking

Get exclusive meeting spaces to network with 

1200+ industry leaders from the world of finance 

and shared services. Get insights on best 

practices, proven strategies, and innovative 

approaches to drive your business forward

In-Event Networking

Inside Look at 

Falcon’s Locker Room

Get a full access tour of Mercedes-Benz 

Stadium, house of the world famous Atlanta 

Falcons. Check out the field, the stands, the 

locker rooms, and feel like the VIP that you are!

Inside Look at 

Falcon’s Locker Room

Get a full access tour of Mercedes-Benz 
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Mardi Gras Theme Party
The end of day 1 comes in with a blast, we have 

a grand party planned for you. Gear up for the 

big Mardi Gras theme costume party and win 

exciting prizes
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Industry Networking Breakfast

Learn from your peers as you can connect 

through tables designated for industries such 

as CPG, Manufacturing, Insurance, Telecom, etc

Industry Networking Breakfast

Learn from your peers as you can connect 

through tables designated for industries such 

as CPG, Manufacturing, Insurance, Telecom, etc

Puppy & Rejuvenation Station

After 2 days of exclusive networking, expert 

speaking sessions, and after parties, what is a 

better way to rejuvenate than to pet some tiny fur 

balls, get a quick relaxing massage, or an IV drip! 

We have it all here at Radiance
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Finance Function Lunches

Connect with those interested in similar finance 

subjects such as Credit, Cash Forecasting, and 

Month End Close

Finance Function Lunches

Connect with those interested in similar finance 

subjects such as Credit, Cash Forecasting, and 

Month End Close
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View AgendaView Agenda

Click below to View the Detailed Agenda for 

order to Cash | Accounting | General Finance & Emerging Tech

Click below to View the Detailed Agenda for 

order to Cash | Accounting | General Finance & Emerging Tech

https://radiance.highradius.com/agenda/
https://radiance.highradius.com/agenda/
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